AI Council Chat - Obchodni podminky
a Terms of Service

Uc¢innost / Effective date: 12. Cervence 2026

1. Smluvni strany / Parties

Tyto podminky upravuji vztah mezi Janem Vitadskem, fyzickou osobou podnikajici, ICO
17519276, Palachova 19, Usti nad Labem, Ceska republika, e-mail info@v4pro.cz
(,Provozovatel”), a uzivatelem sluzby Al Council Chat (,UZivatel”).

These Terms govern the relationship between Jan Vitasek, a natural person conducting
business, Business ID 17519276, Palachova 19, Usti nad Labem, Czech Republic, email
info@v4pro.cz (the “Operator”), and the user of AI Council Chat (the “User”).

2. Sluzba / Service

Sluzba poskytuje pristup k Al chatu, raddm modelU, agentdm, vyhledavani, praci s
dokumenty, prezentacim a generovani médii. Funkce, limity, ceny, spotreba kreditl a
dostupnost mohou byt zménény. Externi Al poskytovatelé mohou mit vlastni omezeni a

vypadky.

The Service provides access to Al chat, model councils, agents, research, document
workspaces, presentations and media generation. Features, limits, prices, credit
consumption and availability may change. Third-party Al providers may impose their
own limits and experience outages.

3. Ucet / Account

UZivatel odpovida za spravnost Udajl, bezpecnost prihlaSovacich Gdaju a veskeré
jednani na G¢tu. U€et nesmi byt poskytovan tfetim osobdm ani pouZivan k obchézeni
limitd.
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The User is responsible for accurate information, account security and all activity on the
account. Accounts may not be shared or used to circumvent limits.

4. Kredity, tarify a platby / Credits, plans and payments

Ceny a mnoZstvi kreditt jsou uvedeny pred nakupem. Kredity nejsou penézni
prostredky, nelze je sménit za hotovost ani prevést, neni-li vyslovné uvedeno jinak.
Nevyuzité meésicni kredity se neprevadéji do dalSiho obdobi, pokud nabidka nestanovi
jinak.

Platby zpracovava Stripe podle jeho podminek. Provozovatel je ke dni ucinnosti téchto
podminek neplatcem DPH. Danovy rezim preshranicnich digitalnich sluzeb se fidi
pouZitelnymi pfedpisy; cena a pfipadna dan se zobrazi pfed dokonéenim platby.
Provozovatel muZe vyuzZit rezim OSS nebo jiné feSeni, pokud mu vznikne prislusna
povinnost.

Prices and credit amounts are shown before purchase. Credits are not money, cannot
be exchanged for cash or transferred unless expressly stated. Unused monthly credits
do not roll over unless the offer says otherwise.

Payments are processed by Stripe under Stripe’s terms. As of the effective date, the
Operator is not a VAT payer. Cross-border digital-service taxation is handled under
applicable law; the price and any applicable tax are displayed before checkout. The
Operator may use OSS or another applicable arrangement where required.

5. Licence a obsah uzivatele / Licence and User Content

Uzivatel si ponechava prava ke svému vstupnimu obsahu a vystuplim v rozsahu, v
jakém mu nélezi podle prdva a pravidel pouZitych modeld. Uzivatel poskytuje
Provozovateli pouze licenci nezbytnou k provozu, zabezpeceni, podpofre a zlepSovani
sluzby podle Zasad ochrany osobnich udajd. UzZivatel odpovida za zakonnost obsahu a
za to, Zze ma potfebna opravnéni.

The User retains rights in User Content and outputs to the extent granted by law and
the applicable model rules. The User grants the Operator only the licence necessary to
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operate, secure, support and improve the Service as described in the Privacy Policy. The
User is responsible for lawful content and required permissions.

6. Zakazané pouziti / Prohibited use

Je zakdzano zejména poruSovat zakon, prava tfetich osob, obchazet bezpecnostni
opatreni, tézit nebo hromadné stahovat data, vytvaret Skodlivy obsah, vydavat Al
vystupy za ovérena fakta nebo pouzivat sluzbu k rozhodovani s vyznamnym dopadem
na osoby bez odpovidajici lidské kontroly.

You must not violate law or third-party rights, bypass security, scrape or bulk-download
data, create harmful content, present Al output as verified fact, or use the Service for
decisions with significant effects on people without appropriate human oversight.

7. Dostupnost / Availability

Sluzba je poskytovana jako online sluzba. Provozovatel mUze provadét tdrzbu, omezit
funkce z bezpecnostnich divodl nebo pozastavit Ucet pfi poruseni podminek.
Primérené Usili o dostupnost nezaklada garanci nepfetrzitého provozu ani SLA, neni-li
sjednano zvlast.

The Service is provided online. The Operator may perform maintenance, restrict
features for security reasons or suspend an account for breach. Reasonable availability
efforts do not guarantee uninterrupted operation or an SLA unless separately agreed.

8. Al vystupy a odpovédnost / AI Outputs and liability

Vystupy mohou byt chybné, nelplné, zaujaté nebo podobné vystupdm jinych uZzivateld.
UZivatel musi provést lidskou kontrolu. V rozsahu dovoleném pravem Provozovatel
neodpovida za rozhodnuti u¢inéna vyhradné na zakladé vystupu. Tim nejsou dotcena
prava spotrebitele ani odpovédnost, kterou nelze vyloucit.

Outputs may be inaccurate, incomplete, biased or similar to outputs for other users.
The User must apply human review. To the extent permitted by law, the Operator is not
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liable for decisions made solely on an output. Mandatory consumer rights and liability
that cannot be excluded remain unaffected.

9. Spotrebitelé / Consumers

Spotrebitel ma prava podle kogentnich pravnich predpist, véetné prav z vadného plnéni
a pripadné prava odstoupit od smlouvy uzaviené na dalku. Pokud spotrebitel vyslovné
pozada o zahdjeni poskytovani digitalni sluzby pred uplynutim lhity pro odstoupeni a je
radné poucen, mlze pravo odstoupit zaniknout po Uplném poskytnuti sluzby; u
digitalniho obsahu se uplatni zakonné podminky.

Consumers retain mandatory rights, including statutory remedies and, where
applicable, the right to withdraw from a distance contract. If a consumer expressly
requests performance of a digital service before the withdrawal period ends and is
properly informed, the right may be lost after full performance; digital-content rules
apply as required by law.

Vzorovy formular pro odstoupeni / Model withdrawal form

Adreséat / To: Jan Vitasek, Palachova 19, Usti nad Labem, Czech Republic, info@v4pro.cz

Oznamuiji, Ze timto odstupuji od smlouvy o poskytovani sluzby / I hereby give notice
that I withdraw from my contract for the provision of service:

* Objednana sluzba / Service ordered:

* Datum objednani/ Date ordered:

= Datum odeslani formulare / Date submitted:

* Jméno spotrebitele / Consumer name:

= Adresa/ Address:

= E-mail Uc¢tu / Account email:

* Datum a podpis (pouze pfi zaslani v listinné podobé) / Date and signature (only for
paper submission):
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10. Reklamace / Complaints

Reklamace a Zadosti o podporu zasilejte na info@v4pro.cz s popisem problému, uctem
a relevantnimi Udaji. Provozovatel reklamaci vyfidi v pfimérené Ihité podle
pouzitelného prava.

Send complaints and support requests to info@v4pro.cz with a description of the issue,
account and relevant details. The Operator will handle the complaint within a
reasonable period under applicable law.

11. Ukonceni / Termination

UZivatel mdze Ucet zrusit v nastaveni nebo Zadosti na e-mailu. Po zruSeni se data maZzou
podle Zasad ochrany osobnich udajd. Ustanoveni, kterd maji trvat i po ukonceni,
zGstavaji ucinna.

The User may close the account in settings or by email. After closure, data are deleted
as described in the Privacy Policy. Provisions intended to survive termination remain
effective.

12. Rozhodné pravo / Governing law

Podminky se Fidi pravem Ceské republiky. Spotfebitel poZiva ochrany kogentnich
ustanoveni prava zemé svého obvyklého bydlisté, pokud se pouziji. Spory budou reSeny
prisluSnymi soudy podle pouzitelnych pravidel.

These Terms are governed by Czech law. Consumers retain the protection of mandatory
laws of their habitual residence where applicable. Disputes will be handled by
competent courts under applicable rules.

13. Zmény / Changes

Zmeény zverejnime na webu s uvedenim data Ucinnosti. Podstatné zmény oznamime
primérenym zpldsobem. DalSim pouzivanim sluzby po Gc¢innosti zmén uZivatel zmény
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pfijima v rozsahu dovoleném pravem.

Changes will be published with an effective date. Material changes will be notified
reasonably. Continued use after the effective date constitutes acceptance to the extent
permitted by law.
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