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1. Smluvni strany / Parties

Tyto podminky upravuji vztah mezi V4PRO s.r.0., se sidlem Uralska 689/7, Bubenec, 160
00 Praha 6, Ceska republika, ICO: 298 16 131, zapsanou v obchodnim rejstfiku vedeném
Méstskym soudem v Praze, oddil C, vlozka 452852, e-mail: aicouncilchat@v4pro.cz
(,Provozovatel”), a uzivatelem sluzby AI Council Chat (,UZivatel”).

These Terms govern the relationship between V4PRO s.r.o., with its registered office at
Uralska 689/7, Bubenec, 160 00 Prague 6, Czech Republic, Business ID: 298 16 131,
registered in the Commercial Register maintained by the Municipal Court in Prague,
Section C, File 452852, email: aicouncilchat@v4pro.cz (the “Operator”), and the user of Al
Council Chat (the “User”).

2. Sluzba / Service

Sluzba poskytuje pristup k Al chatu, raddm modelU, agentiim, vyhledavani, praci s
dokumenty, prezentacim a generovani médii. Funkce, limity, ceny, spotreba kredit( a
dostupnost mohou byt zménény. Externi Al poskytovatelé mohou mit vlastni omezeni a

vypadky.

The Service provides access to Al chat, model councils, agents, research, document
workspaces, presentations, and media generation. Features, limits, prices, credit
consumption, and availability may change. Third-party Al providers may impose their
own limits and experience outages.

3. Uc¢et / Account

Uzivatel odpovida za spravnost Udajli, bezpecnost prihlasovacich Udajd a veskeré
jednani na Gctu. Ucet nesmi byt poskytovan tFetim osobdm ani pouzivan k obchazeni
limitd.

The User is responsible for accurate information, account security, and all activity on the
account. Accounts may not be shared or used to circumvent limits.
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4. Kredity, tarify a platby / Credits, plans and payments

Ceny a mnoZstvi kreditt jsou uvedeny pred nakupem. Kredity nejsou penézni
prostredky, nelze je sménit za hotovost ani prevést, neni-li vyslovné uvedeno jinak.
Nevyuzité meésicni kredity se neprevadéji do dalSiho obdobi, pokud nabidka nestanovi
jinak. Platby zpracovava Stripe podle jeho podminek. Provozovatel je ke dni u¢innosti
téchto podminek neplatcem DPH. Danovy rezim preshranicnich digitalnich sluzeb se fidi
pouzitelnymi predpisy; cena a pfipadna dan se zobrazi pfed dokoncenim platby.
Provozovatel muze vyuZit rezim OSS nebo jiné feSeni, pokud mu vznikne prisludna
povinnost.

Prices and credit amounts are shown before purchase. Credits are not money, cannot
be exchanged for cash or transferred unless expressly stated. Unused monthly credits
do not roll over unless the offer says otherwise. Payments are processed by Stripe
under Stripe’s terms. As of the effective date, the Operator is not a VAT payer.
Cross-border digital-service taxation is handled under applicable law; the price and any
applicable tax are displayed before checkout. The Operator may use OSS or another
applicable arrangement where required.

5. Licence a obsah uzivatele / Licence and User Content

Uzivatel si ponechava prava ke svému vstupnimu obsahu a vystuplim v rozsahu, v
jakém mu nélezi podle prdva a pravidel pouZitych modeld. Uzivatel poskytuje
Provozovateli pouze licenci nezbytnou k provozu, zabezpecleni, podpofre a zlepSovani
sluzby podle Zasad ochrany osobnich udajd. UzZivatel odpovida za zakonnost obsahu a
za to, Ze ma potfebna opravnéni.

The User retains rights in User Content and outputs to the extent granted by law and

the applicable model rules. The User grants the Operator only the licence necessary to
operate, secure, support, and improve the Service as described in the Privacy Policy. The
User is responsible for lawful content and required permissions.

6. Zakazané poufZiti / Prohibited use

Je zakazano zejména poruSovat zakon, prava tretich osob, obchazet bezpecnostni
opatreni, tézit nebo hromadné stahovat data, vytvaret Skodlivy obsah, vydavat Al
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vystupy za ovérena fakta nebo pouzivat sluzbu k rozhodovani s vyznamnym dopadem
na osoby bez odpovidajici lidské kontroly.

You must not violate law or third-party rights, bypass security, scrape or bulk-download
data, create harmful content, present Al output as verified fact, or use the Service for
decisions with significant effects on people without appropriate human oversight.

7. Dostupnost a sprava uctu / Availability and Account Management

Sluzba je poskytovana jako online sluzba. Provozovatel mUze provadét tdrzbu, omezit
funkce z bezpecnostnich divodl nebo pozastavit Ucet pfi poruseni podminek.
PFimérené Usili o dostupnost nezaklada garanci nepfetrzitého provozu ani SLA, neni-li
sjednano zvlast.

Provozovatel si vyhrazuje pravo dle svého vyhradniho uvazeni, a to i bez udani ddvodu,
kdykoli okamZité omezit, pozastavit nebo trvale zrusit pristup uZivatele ke Sluzbég,
zablokovat uzivatelsky ucet nebo odmitnout poskytnuti Sluzby. V pfipadég, ze
Provozovatel takto zrusi nebo zablokuje Gcet z jiného dlvodu nezZ pro poruseni téchto
podminek ¢i pravnich predpisu uzZivatelem, z(stava pravo uZivatele na zakoupené a
dosud nevyuZzité kredity nedotceno. V takovém pripadé Provozovatel uzivateli poskytne
pomérnou financni kompenzaci za nevyuzité kredity, nedohodnou-li se strany na
docerpani Sluzby jinym zptsobem.

The Service is provided online. The Operator may perform maintenance, restrict
features for security reasons, or suspend an account for breach. Reasonable availability
efforts do not guarantee uninterrupted operation or an SLA unless separately agreed.

The Operator reserves the right, at its sole discretion and without providing a reason, to
immediately restrict, suspend, or permanently terminate the User’s access to the
Service, block the User account, or refuse to provide the Service at any time. If the
Operator terminates or blocks an account for reasons other than the User’s breach of
these Terms or applicable law, the User’s right to purchased and unused credits
remains unaffected. In such a case, the Operator will provide the User with a pro-rata
financial refund for unused credits, unless the parties agree on an alternative method
to use them.
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8. Al vystupy a odpovédnost / AI Outputs and liability

Vystupy mohou byt chybné, nelpiné, zaujaté nebo podobné vystupdm jinych uZzivateld.
UZivatel musi provést lidskou kontrolu. V rozsahu dovoleném pravem Provozovatel
neodpovida za rozhodnuti u¢inéna vyhradné na zakladé vystupu. Tim nejsou dotéena
prava spotfebitele ani odpovédnost, kterou nelze vyloucit.

UZivatel nese vylu¢nou a plnou odpovédnost za veSkery obsah, ktery do Sluzby vklada
(vstupni data), a za veSkeré vystupy, které pomoci Sluzby vygeneruje, vcetné zplsobu
jejich dalSiho Sifeni, publikace ¢i komercniho vyuZiti. UZivatel se zavazuje odSkodnit
(indemnifikovat) Provozovatele a chranit jej pfed jakymikoli naroky, Skodami nebo
sankcemi tretich stran vzniklymi v disledku uZivatelova vyuZiti Sluzby.

Outputs may be inaccurate, incomplete, biased, or similar to outputs for other users.
The User must apply human review. To the extent permitted by law, the Operator is not
liable for decisions made solely on an output. Mandatory consumer rights and liability
that cannot be excluded remain unaffected.

The User bears sole and full responsibility for all content inputted into the Service (input
data) and for all outputs generated using the Service, including how they are further
distributed, published, or commercially used. The User agrees to indemnify and hold
the Operator harmless from any third-party claims, damages, or penalties arising from
the User’s use of the Service.

9. Spotfrebitelé / Consumers

Spotrebitel ma prava podle kogentnich pravnich predpisu, véetné prav z vadného plnéni
a pripadné prava odstoupit od smlouvy uzaviené na dalku. Pokud spotfebitel vyslovné
pozada o zahdjeni poskytovani digitalni sluzby pred uplynutim lhity pro odstoupeni a je
radné poucen, miZe pravo odstoupit zaniknout po Uplném poskytnuti sluzby; u
digitalniho obsahu se uplatni zakonné podminky.

Consumers retain mandatory rights, including statutory remedies and, where
applicable, the right to withdraw from a distance contract. If a consumer expressly
requests performance of a digital service before the withdrawal period ends and is
properly informed, the right may be lost after full performance; digital-content rules
apply as required by law.
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Vzorovy formular pro odstoupeni / Model withdrawal form

Adresat / To: V4PRO s.r.o., Uralska 689/7, Bubenec, 160 00 Praha 6, Czech Republic,
aicouncilchat@v4pro.cz

Oznamuiji, Ze timto odstupuji od smlouvy o poskytovani sluzby / I hereby give notice
that I withdraw from my contract for the provision of service:

* Objednana sluzba / Service ordered: \ _\_\ \_\_\ A\ A\ N\ VLD

* Datum objednani / Date ordered: \_\_\_\_\_\_\\ VAN VL

10. Reklamace / Complaints

Reklamace a Zadosti o podporu zasilejte na aicouncilchat@v4pro.cz s popisem
problému, Uctem a relevantnimi Gdaji. Provozovatel reklamaci vyridi v pfimérené lh(té
podle pouzitelného prava.

Send complaints and support requests to aicouncilchat@v4pro.cz with a description of
the issue, account, and relevant details. The Operator will handle the complaint within a
reasonable period under applicable law.

11. Ukonceni / Termination

Uzivatel mlzZe Gcet zrusit v nastaveni nebo Zadosti na e-mailu. Po zruSeni se data mazZou
podle Zasad ochrany osobnich Gdajl. Ustanoveni, ktera maji trvat i po ukonceni,
zGstavaji ucinna.

The User may close the account in settings or by email. After closure, data are deleted
as described in the Privacy Policy. Provisions intended to survive termination remain
effective.
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12. Rozhodné pravo / Governing law

Podminky se Fidi prdvem Ceské republiky. SpotFebitel poZiva ochrany kogentnich
ustanoveni prava zemé svého obvyklého bydlisté, pokud se pouziji. Spory budou reSeny
prislusnymi soudy podle pouzitelnych pravidel.

These Terms are governed by Czech law. Consumers retain the protection of mandatory
laws of their habitual residence where applicable. Disputes will be handled by
competent courts under applicable rules.

13. Zmény / Changes

Zmeény zvefejnime na webu s uvedenim data ucinnosti. Podstatné zmény oznamime
primérenym zplisobem. DalSim pouzivanim sluzby po Gc¢innosti zmén uzivatel zmény
prijima v rozsahu dovoleném pravem.

Changes will be published with an effective date. Material changes will be notified
reasonably. Continued use after the effective date constitutes acceptance to the extent
permitted by law.

CAST B: PRAVIDLA POUZIVANI UMELE INTELIGENCE / PART B: Al
USAGE POLICY

1. Povaha sluzby a transparentnost / Nature of the Service and
transparency

AI Council Chat je aplikace vyuzivajici systémy umeélé inteligence. Uzivatel pfi praci ve
Sluzbé interaguje s vybranym Al modelem nebo s funkcemi podporovanymi umélou
inteligenci, nikoli s ¢lovékem, pokud SluZba vyslovné neuvede opak. Vzhledem k nazvu,
povaze, uzivatelskému rozhrani a funkcim Sluzby je tato skutecnost uzivateli zjevna.
SluZba proto nemusi opakovat stejné upozornéni u kazdé jednotlivé zpravy, odpovédi
nebo vystupu. Informace o pouZiti Al je dostupna v rozhrani Sluzby a v téchto
pravidlech.
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AI Council Chat is an application that uses artificial intelligence systems. When using the
Service, the user interacts with the selected Al model or Al-supported features, rather
than a human, unless the Service expressly states otherwise. This is apparent to users
from the Service's name, nature, user interface and functionality. The Service therefore
does not need to repeat the same notice next to every individual message, response or
output. Information about the use of Al is available in the Service interface and in this
Policy.

2. Modely a poskytovatelé AI / AI models and providers

Sluzba mUze uZivateli zpFistupnit modely a technologie réznych poskytovateld, véetné
mimo jiné OpenAl, Anthropic, Google, XAl, Mistral, Perplexity a dalSich poskytovatel(
integrovanych do Sluzby. UZivatel si mize v rdmci dostupnych funkci zvolit model nebo
zpusob zpracovani. Konkrétni dostupnost modeld, jejich vlastnosti, limity a vysledky se
mohou ménit. Poskytovatel Sluzby mdze poskytovatele Al, modely nebo technické
integrace pridavat, nahrazovat ¢i odebirat, zejména z dlivodu bezpecnosti, kvality,
dostupnosti, souladu s pravnimi pfedpisy nebo obchodnich potreb.

The Service may make available models and technologies from different Al providers,
including, without limitation, OpenAl, Anthropic, Google, xAl, Mistral, Perplexity and
other providers integrated into the Service. Within the available functionality, the user
may select a model or processing method. The availability, features, limitations and
results of individual models may change. The Service provider may add, replace or
remove Al providers, models or technical integrations, in particular for security, quality,
availability, legal compliance or business reasons.

3. Zpracovani dat a ochrana soukromi / Data processing and privacy

Data SluZzby jsou ukladana v Irsku v ramci Evropského hospodarského prostoru. Pokud
je pro zajisténi konkrétni funkce nezbytné predat vstup uzivatele integrovanému
poskytovateli Al, déje se tak pouze v rozsahu nutném k poskytnuti pozadované funkce.
Obsah uzivatele, v€etné promptd, soubord, konverzaci a vystupu, se nepouziva k
trénovani ani zlepSovani Al modell poskytovatele Sluzby ani integrovanych
poskytovatell Al Toto plati v rozsahu nastaveni, smluvnich ujednani a produktovych
podminek prislusnych poskytovatell pouZivanych Sluzbou. Dalsi informace o Ucelech,
pravnich titulech, dobé uchovani, prijemcich a pravech subjektt udaji stanovi Zasady
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ochrany soukromi a pfipadné Smlouva o zpracovani osobnich udaja.

Service data is stored in Ireland within the European Economic Area. Where necessary
to provide a particular feature, user input may be transmitted to an integrated Al
provider solely to the extent necessary to provide the requested functionality. User
content, including prompts, files, conversations and outputs, is not used to train or
improve the Service provider’'s Al models or those of integrated Al providers. This
applies subject to the settings, contractual arrangements and product terms of the
relevant providers used by the Service. Further information on purposes, legal bases,
retention periods, recipients and data-subject rights is set out in the Privacy Policy and,
where applicable, the Data Processing Agreement.

4. Autonomni agent a lidsky dohled / Autonomous agent and human
oversight

Sluzba mUZe obsahovat autonomni nebo poloautonomni agentni funkce, které mohou
navrhovat Ci pripravovat kroky, napriklad praci s webem, dokumenty, komunikaci nebo
jinymi navazanymi sluzbami. Provedeni kroku s externim nebo vyznamnym dopadem
vyzaduje schvaleni uZivatele v rezimu human-in-the-loop (HITL). UZivatel rozhoduje, zda
navrzeny krok schvali. Sluzba nema bez poZzadovaného schvaleni uZivatele samostatné
provést takovy krok jeho jménem. Uzivatel odpovida za kontrolu navrhd, volbu
schvélenych kroku, spravnost poskytnutych instrukci a za zajisténi, Ze jeho poufZiti
SluZby je zakonné a opravnéné.

The Service may include autonomous or semi-autonomous agent features that can
propose or prepare actions, such as work involving the web, documents,
communications or other connected services. Any action with an external or material
impact requires user approval under a human-in-the-loop (HITL) process. The user
decides whether to approve a proposed action. The Service will not independently carry
out such an action on the user’s behalf without the required approval. The user is
responsible for reviewing proposals, choosing approved actions, ensuring the accuracy
of instructions provided, and ensuring that their use of the Service is lawful and
authorised.
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5. AI-generovany obsah / Al-generated content

Sluzba mUzZe vytvaret text, souhrny, navrhy, dokumenty, prezentace, obrazky, analyzy,
reSerse a dalsi obsah s vyuZitim AL Takovy obsah muze byt nepresny, nelplny, zaujaty,
neaktualni nebo nevhodny pro konkrétni ucel. UzZivatel musi pfed pouzitim
Al-generovaného obsahu pro pravni, zdravotni, financni, personalni, bezpecnostni,
verejnou nebo jinou vyznamnou oblast provést pfimérené lidské ovéreni. Vystupy
nepredstavuji odborné poradenstvi, pokud neni vyslovné uvedeno jinak. Sluzba pouziva
omezeni a bezpecnostni pravidla dostupna u integrovanych poskytovatel( Al Presto
uZivatel nese odpovédnost za zakonnost svého zadani, za prava k viozenému obsahu a
za zpUsob, jakym pouzije nebo zverejni vystup.

The Service may generate text, summaries, drafts, documents, presentations, images,
analyses, research and other content using Al Such content may be inaccurate,
incomplete, biased, outdated or unsuitable for a particular purpose. Before using
Al-generated content in legal, medical, financial, employment, safety-related,
public-interest or other material contexts, the user must carry out appropriate human
review. Outputs do not constitute professional advice unless expressly stated otherwise.
The Service uses restrictions and safety rules made available by integrated Al
providers. Nevertheless, the user remains responsible for the legality of their prompts,
rights in content submitted, and how an output is used or published.

6. Oznacovani a zverejinovani obsahu / Labelling and disclosure of
content

Vystupy Sluzby jsou svou povahou Al-generované nebo Al-asistované. UZivatel, ktery
takovy obsah zverejfiuje nebo poskytuje tfetim osobam, odpovida za splnéni
pfipadnych povinnosti oznaceni, transparentnosti, autorskych prav, ochrany
spotrebitele, ochrany osobnich Gdaju a dalSich pouZitelnych pravnich predpisd. Sluzba
muze tam, kde je to technicky mozné a pfimérené, zobrazit informaci o pouziti Al nebo
zachovat dostupna metadata ptvodu obsahu. SluZba vSak negarantuje, Ze kazdy vystup
bude obsahovat technické oznaceni, vodoznak nebo metadata, ani Ze takové oznaceni
z(stane zachovano po exportu, Uprave ¢i sdileni.

Outputs of the Service are, by their nature, Al-generated or Al-assisted. A user who
publishes or provides such content to third parties is responsible for complying with
any applicable labelling, transparency, copyright, consumer-protection, data-protection
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and other legal obligations. Where technically feasible and reasonable, the Service may
display information about Al use or preserve available content-provenance metadata.
The Service does not guarantee that every output will contain a technical label,
watermark or metadata, or that any such label will remain intact after export, editing or
sharing.

7. Synteticka média a deepfakes / Synthetic media and deepfakes

Sluzba neni urena k vytvareni deepfake obsahu a neposkytuje nastroje urcené k
vérohodné manipulaci podoby, hlasu nebo identity konkrétni osoby za Ucelem klamani.
UZivatel nesmi Sluzbu vyuZzivat k vytvareni, Sifeni nebo usnadrovani klamavého
syntetického obsahu, k vydavani se za jinou osobu, k poruSovani osobnostnich pray,
prav k podobizné ¢i hlasu, autorskych prav nebo jinych prav tfetich osob.

The Service is not intended to create deepfake content and does not provide tools
intended to convincingly manipulate the likeness, voice or identity of a specific person
for deceptive purposes. Users must not use the Service to create, distribute or facilitate
deceptive synthetic content, impersonate another person, or infringe personality rights,
likeness or voice rights, copyright or any other third-party rights.

8. Zakazané pouziti / Prohibited use

UZivatel nesmi SluZzbu pouzivat zejména k nezakonnému jednani, podvodum,
manipulaci, diskriminaci, obtézovani, vytvareni skodlivého obsahu, obchazeni
bezpecnostnich opatfeni ani k jinému pouziti zakazanému Obchodnimi podminkami
nebo pravnimi predpisy.

Users must not use the Service for unlawful activity, fraud, manipulation, discrimination,
harassment, generation of harmful content, circumvention of security measures or any
other use prohibited by the Terms of Service or applicable law.

9. Zmény pravidel / Changes to this Policy

Poskytovatel mUZe tato pravidla prfimérené aktualizovat, zejména v ndvaznosti na
zmény funkci Sluzby, integrovanych modeld, bezpecnostnich standard( nebo
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pouzitelnych pravnich predpist. Aktualni znéni bude zverejnéno ve Sluzbé nebo na
jejich webovych strankach.

The Service provider may reasonably update this Policy, in particular to reflect changes
to Service features, integrated models, security standards or applicable law. The current
version will be published in the Service or on its website.
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